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Single Trip Travel Plan
Basic Plan

No. of day(s)

’
2
3
4
5
6
-
8

N NN NN IND DD 2 g aaa
® N oo R ON 2O ©om~N o N~ ®N = o ©

29

30 968
Each additional day “

Annual Travel Plan

China Medical Guarantee Card
(Only for Annual Travel Plan)

* Including all accompanying children aged 17 or below.
** Including the legal spouse and all accompanying children aged 17 or below.
# Premium does not include the premium levy. For details, please visit http://www.generali.com.hk/customer-service/levy

Individual

127
179
227
319
355
383
405
425
440
461
546
595
620
641
665
690
715
746
768
793
816
833
849
864
880
895
911
936
951

Premier Plan

Individual +
Children*

198
266
345
479
546
589
625
652
682
711
840
913
955
986
1,026
1,066
1,100
1,141
1,181
1,224
1,233
1,256
1,280
1,311
1,335
1,360
1,384
1,416
1,440
1,465

Family**

306
425
531
744
837
908
963
1,019
1,074
1,115
1,353
1,484
1,633
1,581
1,648
1,713
1,760
1,810
1,859
1,909
1,936
1,084
2,049
2,096
2,111
2,144
2,176
2,201
2,240
2,289

Premium table (HK$)*

Individual

94
146
186
229
251
259
266
279
286
294
341
373
381
396
404
420
429
444
451
460
469
476
483
491
508
515
524
533
539
546

Classic Plan

Individual +
Children*

140
219
266
360
388
402
416
424
437
452
530
571
586
611
629
644
660
676
693
703
713
728
736
751
760
776
793
801
816
824

Family**

233
345
439
546
585
614
641
657
697
733
880
955
978
1,019
1,044
1,066
1,100
1,124
1,141
1,170
1,179
1,204
1,211
1,228
1,251
1,275
1,300
1,324
1,349
1,364

Individual

67
94
127
174
195
210
7%
230
244
259
303
325
341
349
356
365
381
389
396
413
420
429
435
444
451
460
469
476
483
491

Standard Plan

Individual +
Children*

100
140
186
253
294
322
338
3562
373
395
464
496
521
538
554
571
586
604
620
634
641
654
663
678
694
701
719
735
744
759

Family**

160
227
286
378
440
488
516
546
585
620
750
815
849
880
904
945
970
995

1,013

1,028

1,060

1,003

1,118

1,124

1,158

1,175

1,189

1,206

1,224

1,239

Additional Cruise Benefit

(Only for Premier Plan of Premium table (HK$)*
Single Trip Travel)

No. of Day(s) Per Person
1 207
2 293
3 369
4 522
5 583
6 628
7 662
8 696
9 720
10 754
11 787
12 857
13 891
14 923
15 958
16 994
17 1,028
18 1,074
19 1,106

20 1,141
21 1,175
22 1,197
23 1,221
24 1,243
25 1,267
26 1,289
27 1,313
28 1,348
29 1,370
30 1,393

Each additional day

Important Information

e Covered destinations: worldwide (except for sanctioned countries)

Scan and Buy Now:

e Age limit:

- For Single Trip Plan: 0-79
- For Annual Travel Plan: 0-72
- Family Plan: 0-17 for accompanying children

e Allinsured must be Hong Kong residents and hold a valid HKID Card.

e Forinsured persons aged 17 or below, cover 2a is not applicable and

covers 1a & 2b are limited to 50% of the standard amount.

e For Annual Travel Plan, the maximum limit per family is 300% of the

insurance sum per adult.

)***

e This insurance only covers leisure or business travel (limited to

office-based work only). It does not provide coverage for tour guides/
escorts or overseas full-time students.

e For Single Trip Plan, we will not offer any premium refund once we

issue the policy.

e Group travel discount:

- 5% premium discount for groups sized 7 to 14 persons
- 10% premium discount for groups sized 15 persons or above

e This brochure provides only a summary of the policy benefits. Please

refer to the terms and conditions of the policy to see full coverage.

***View the
Sanction Clause:

View the
benefit details:

Travel Protector

www.generali.com.hk



Maximum Limit (HK$)

Coverage Premier Plan Classic Plan Standard Plan Generali Hong Kong

1. Emergency Medical

Bravo Travel Protector

) Medical Expenses 1,500,000 1,000,000 500,000 In 1981, Assicurazioni Generali S.p.A. was first registered as an
b) Overseas Hospital Cash 8,000 5,000 2,500 authorised insurer in Hong Kong, with the business extending into
) Medical Fecility EX”S'O” 20,000 15,000 10,000 the life insurance sector in 2016 with Generali Life (Hong Kong)
._Personal Accident (Scale 2) Limited. With a combination of local knowledge and Generali
a) Accident on Public Common Carrier or caused by armed Robbery 2,000,000 1,300,000 700,000 Group’s global expertise, we develop unique and innovative life
. ' ' . b) Other Accident 1,000,000 650,000 350,000 insurance, general insurance, speciality insurance, and employee
Maximum insured period per trip: C) Burns Benefit 500,000 200,000 150.000 benefits solutions to meet the needs of our customers.
182 days for Single Trip Travel Plan 3. Worldwide Emergency Assistance Service

No deductibles: you won’t need to
carry any costs

Plan Highlights

a) Emergency Medical Evacuation Actual Cost Actual Cost Actual Cost

-120 days for Annual Travel Plan b) Repatriation of Mortal Remains Actual Cost Actual Cost Actual Cost About Generali Group
c) 24 Emergency Assistance Service Included Included Included

4. Travel Inconvenience Generali is one of the largest global insurance and asset
a) Trip Cancellation 40,000 20,000 10,000 management providers. Established in 1831, it is present in 50

b) Trip Curtailment or Re-arrangement 40,000 20,000 10,000 countries in the world, with a total premium income of €81.5

c) Travel Delay billion in 2022. With around 82,000 employees serving 68

i) Cash Allowance; or 2,000 2,000 2,000 million customers, the Group has a leading position in Europe

ii) (Iggﬁieo”fa;taiger;%?i?ritransportation and accommodation expenses due to 2,000 1,500 1,000 and a growing presence in Asia and Latin America. At the

B heart of Generali’s strategy is its Lifetime Partner commitment

] Leisure sports are covered
Medical Expenses are now

covered up to HK$1,500,000

d) Baggage Delay Cash Allowance 1,000 750 500 n ) ) \
e: M.:Sidgc(meyct.on 10.000 2500 5 000 to customers, achieved through innovative and personalised

| I ’ ’ ) . . . . . e .
Natural disasters are covered ) Overbooking 10,000 7500 5.000 solu’uon;, b.est—.m—class c.uls.tomer experience and its digitalised
(e.g. earthquake, tsunami) 9) Special Occasion Interruption 3,000 2000 1.000 global distrioution capabilities. The Group has fully embedded

sustainability into all strategic choices, with the aim to create

600000

5. Personal Belongings . o ) ”
O 2) Personal Baggage 20,000 15,000 10,000 valge for all stakeholders while building a fairer and more resilient
Extended coverage of b) Personal Money 3,000 2,500 2,000 society.
i i ¢) Loss of Travel Document 10,000 7,500 5,000
Personla! Accident W'th Medical Expenses cover poisoning (e.g. gas d)) Ermergency Cash 10000 7500 5000
no additional premium or food) and infectious diseases (e.g. SARS, 6. Special Care
Bird Flu, Dengue Fever) a) Compassionate Visit 20,000 15,000 10,000
b) Child Escort 20,000 15,000 10,000
c) Credit Card Protection 50,000 30,000 20,000
d) Consolation Benefit 20,000 15,000 10,000
The cover of Single Trip Travel Plan extends e) Hospital Income Plus 8,000 5,000 2,000
automatically for up to 10 days if the trip is f) Rental Vehicle Excess 5,000 5,000 5,000
Enhanced benefits unavoidably delayed g) Compulsory Quarantine Cash Allowance 5,000 5,000 5,000 Assicurazioni Generali S.p.A. - Hong Kong Branch
) h) Scarring of the Face Benefit 20,000 20,000 20,000
in case of travel delay i) Kidnap Benefit 15,000 15,000 15,000 21/F, 1111 King’s Road, Taikoo Shing, Hong Kong
j) Loss of Home Content 15,000 10,000 5,000 Phone: (852) 2521 0707
. ‘ 7. Legal Liability Fax: (852) 2521 8018
Mobile phone loss/ damage is covered up to a) Personal Liability 3,000,000 2,000,000 1,000,000
HK$2,500 per item 8. Optional Benefit (Only for Single Trip Travel Plan) Email: info@generali.com.hk
Additional Cruise Benefits Website: generali.com.hk
a) Trip Cancellation 30,000
Extended coverage for missed b) Trip Curtaiment 50.000 0 Generali Hong Kong EBEERR G Bravo Generali App
journeys, overbooking, unused Z’ g'p R‘Tl'afra”gfger,‘t = 38'888
tiCketS’ etc. Optional Cruise Beneft provides aneven e)) SP?Z::ET(I:C;:STOH gl:neceﬁlaption Allowance WOYOOO
more comprehensive travel protection i : : N/A N/A
f) Shore Excursion Curtailment Allowance 500

g) Additional Benefit due to Involuntary Journey Extension 500 per day (Max. 5 days) GENERA]:JI
h) Satellite Phone Calls Expenses 2,000 AH/BTJ/EN/JUL23 ok

i) Accidental Death on Voyage 100,000
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A Member of FSE Lifestyle

Terms of Business Agreement (TOBA)
For Our Clients

Objective of TOBA

The objective of this Terms of Business Agreement (“TOBA”) is to
claborate the relationship of Nova Insurance Consultants Limited
(“Nova Insurance”) and our professional service provided to you as our
clients. Your instruction to us to bind coverage, the acceptance of
policy document from us or the settlement of premium or fee invoice
that we render to you constitutes acceptance of the TOBA.

It sets out the terms under which Nova Insurance and replaces any
previous agreements, if applicable, containing the same or similar subject
matter.

The TOBA is applicable to you and your Related Parties with the
expectation that you have full attorney to agree and enter into the TOBA
on behalf of your Related Parties.

You are encouraged to read the TOBA carefully and ensure that you fully
understand it so as to protect the best of your own interest.

Parties Defined

<. LI TIpET) « )

“Nova Insurance”, “we”, “us” and “our” means Nova Insurance
Consultants Limited, an authorized insurance broker by the Insurance
Authority of Hong Kong (IA Insurance Broker Company Licence No.
FB1081) and a Mandatory Provident Fund (MPF) Intermediary registered
under the Mandatory Provident Fund Authority (MPF Registration No.
1C000124).

<

“Assured”, “client”,

LR

clients”, “you” and “your” means you as our clients.

“Insurance” refers to both insurance, reinsurance and MPF scheme
arrangement.

“Insurers” refer to both insurance, reinsurance companies and trustees of
MPF schemes.

“Related Parties” refer to all parties for whom or on whose behalf you
instruct us and whom we agreed in writing may rely on our advice and/or
service.

Nova Insurance’s Services and Duties

Scope of Service

At request, Nova Insurance will provide the following risk management,
insurance management and MPF schemes arrangement services to you
including but not limited to:

i gather information from you to enable us to obtain insurance
quotations and/or MPF scheme information from the insurance
market;

ii. negotiate with the insurance market and provide the quotes
obtained;

iii. place the cover upon receipt of instruction from you; and/or
iv. any other services that we have specifically agreed in writing to
perform.

v. provide information that would assist you in making material

decision (including but not limited to offering document of the
registered scheme) during MPF scheme arrangements.

‘When handling Investment-Linked Assurance Scheme (“ILAS”) product,
we shall not give advice on underlying funds (i.e.those funds or assets to
which the value of an ILAS policy is linked) or advise on choosing or
managing investment choices under an ILAS policy; and any regular
reviews of the relevant ILAS policy and its underlying investment choices.

We may provide information relating to your insurance programme/MPF

Nova Insurance Consultants Limited

3.2

33

34

schemes in benchmarking and other analysis, excluding information about
investment performance and other information disclosure prohibited by
MPFA under their guidelines.

Claims Services

You should notify us a claim as soon as possible in accordance with the
terms and conditions of your insurance policy. Nova Insurance do not
accept liability for any delay in or refusal of claims settlement by Insurers.
Information submitted to substantiate a claim should be purely factual.
Our claims handling services include:

i Upon receipt of your notification for all claims or potential
circumstances that may give rise to a claim, we will report to
relevant insurers for proper handling.

ii. We shall ensure the communication of reports and correspondence
in connection with the claims between insurers, us, you and also
appropriate parties are with high transparency.

iii. When claims settlement is available for collection by us, we shall
action promptly and remit to you in accordance with any
regulatory requirements. However, no remittance by us will be
made before we receive them from insurers.

iv. You are, however, reminded that in presenting a claim, it is your
responsibility to disclose all facts which are material to the claim
and to be co-operative with insurers for investigation.

Our views expressed during claims handling are provided in our capacity
as your insurance broker and consultant only. They are not intended to
be comprehensive and should not under any circumstances be considered
as legal advice. Nova Insurance does not and cannot provide you with
any legal advice. If you would like to obtain legal advice, you are
required to consult your legal advisers.

Obligation for Information Disclosure

3.3.1 Duty of Disclosure as clients

i. You must disclose to Nova Insurance and/or your insurers/MPF
trustees all information which is material to your requirements for
cover or which might influence the insurers/MPF trustees in
deciding to accept your risk transfer, finalizing the terms to apply
and/or the cost of cover.

ii. Failure to make such disclosure could result in the policy being
rendered void, or enrollment to MPF scheme being rejected so that
claims may not be entertained.

iii. This duty of disclosure applies before the start of the cover when
all material information must be disclosed to insurers/MPF
trustees to enable terms to be negotiated and cover bound.

iv. The aforesaid duty of disclosure continues even after your policy
had been incepted if there is any material change of risk afterward.

3.3.2 Duty of Nova Insurance as your broker

i While we shall assist you with the completion of proposals or other
documents relating to our services, Nova Insurance does not
accept responsibility for accuracy of any answers, statement or
information, nor can we sign on any documents on your behalf.
Also we shall not be accountable for your failure in delay in
disclosing material information.

Supply of Information by Nova Insurance

34.1 The services we provide to you are for your exclusive use.

342 All data, recommendations, proposals, reports, and other
information supplied by us in connection of our service
contains proprietary confidential information and are for your

sole use and may not be shared with any third party, unless

P.1

Unit 1608, 16/F Chevalier Commercial Centre, 8 Wang Hoi Road, Kowloon Bay, Kowloon, Hong Kong.

Tel (852) 2845 4373
E-mail nova@nova-insure.com

Fax
Website

Wil A member of the Hong Kong Confederation of Insurance Brokers

(852) 2845 5146
http://www.nova-insure.com

IA Insurance Broker Company Licence No. FB1081
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A Member of FSE Lifestyle

otherwise agreed by Nova Insurance in writing.

343

We shall promptly send you evidence of cover/MPF scheme
enrollment in the form of an insurance policy, a certificate of
insurance, a copy of our placing slip or insurance/MPF scheme
documents provided by insurer(s)/MPF trustees or Nova
Insurance.

It is important that you read all of your documentation carefully and
inform us immediately if you have any concerns or not in accordance with
your instruction.

We do not guarantee the solvency of any insurer or MPF trustees with
which we place business. We suggest you to review publicly available
information since only the insured can make the final decision to accept
or reject a particular insurer.

Terms of Premium/Fee Payment

The premium/fee is due on presentation of the Debit Notes and should be
paid promptly.

Client Money Arrangement

3.6.1 All client and insurer monies will be kept in our designated
client bank account, which is separated from our own money.
3.6.2 We may transfer the related client money to another parties for

the purpose of effecting a transaction on your behalf.

Remuneration Statement

3.7.1 We are remunerated for our services by the receipt of
remuneration paid by insurers. Your agreement to proceed
with the insurance transaction shall constitute your consent to
the receipt of such remuneration by Nova Insurance.

3.7.2 On occasions, we may be remunerated by fees as per our

agreement with you. Clause 3.7.1 will not be applicable then.

Termination of Service

3.8.1 Our engagement may be terminated by either party giving
thirty (30) days written notice or mutual agreement between
Nova Insurance and you.

3.8.2 Upon receipt of notification of the aforesaid, Nova Insurance

will immediately withdraw from all negotiations including but
not limited to renewal negotiation and claims handling. We
shall owe you no further obligations to provide any services in
relation to our business.

Limitation of Liability

The maximum aggregate liability of Nova Insurance relating to or arising
out of this TOBA on the services provided under this TOBA shall not
exceed HK$75 million.

This limitation applies to all action including but not limited to negligence,
misrepresentation, breach of contracts and/or warranty, strict liability and
other torts.

We shall not be liable for any loss of profit or other economic loss arising
out of or in connection with this TOBA or the service provided under it.
No person other than you or Nova Insurance shall have any right under
the Contracts (Rights of Third Parties) Ordinance (Cap.623 of the Laws
of Hong Kong) to enforce any of the provisions of this TOBA.

Other Important Issues

Retention of Document

5.1.1 Nova Insurance will have the discretion to retain documents
for insurance and/or MPF schemes arrangement on your behalf
either in paper or in electronic form in accordance with their

document retention guidelines effected from time to time.

Nova Insurance Consultants Limited
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55
5.5.1

6.1

6.2

You are encouraged to keep the policy documents safely,
particularly for certain classes of insurance which are possible
for claims to be made long after the policy expired, so as to
ensure claim, if any, can be made under the policy.

Data Security & Protection

5.2.1 Both Nova Insurance and you will observe the provisions of

data protection or privacy legislation, as applicable.

52.2 This includes, without limitation to:

i. any obligation, if any, of the provider of personal data
to obtain any required consent for the transfer of
information to the recipient by the provider or any
third party relating to an identified or identifiable
individual that is subject to applicable data privacy or
similar laws.

il. any obligation for the use, disclosure and transfer by
the recipient of personal information as necessary to
carry out its obligation under this TOBA.

523 We expects that all requested personal data is necessary to
enable us to provide our service and for client relationship

management.

524 Generally, personal data will be kept confidential but we are
authorized to disclose your personal data for placement,
renewal, benchmarking and statistical analysis, crime

prevention and credit assessment.

Insurance and/or MPF schemes arrangement and claims
handling may involve disclosure of personal data to
insurers/MPF trustees and related parties such as consultants,
loss adjuster, quality assurance companies etc.

Marketing Purpose of Client’s Information

Nova Insurance will, based on the used and assessed information
being held about you, to advise you with recommendations about
product and service that we think you may be interested in.

Compliance with Laws

Nova Insurance will act in accordance with the requests of regulatory
authorities for various jurisdictions which relate to money laundering,
terrorist financing and service provided to sanction parties.

These actions may include rejecting and/or delaying your requests.

For theft and fraud prevention and detection and to assist in verifying
identity, Nova Insurance and the insurers/MPF trustees may exchange
information and search for records held at fraud prevention agencies.
We and the insurers/MPF trustees may also pass information to
financial and other organization involved in fraud prevention.

Governing Law

This TOBA which set the terms of Nova Insurance’s relationship with
you will be governed by and constructed accordance with the Hong
Kong Special Administrative Region Laws and any dispute arising
under it shall be subject to the jurisdiction of the Hong Kong Special
Administrative Region courts.

Miscellaneous

Commercial contracts are based on the principle of equity and the parties
involved are of equal commercial sophistication in the negotiation process.

Without the intention to construe for or against any party, each party is
entering into this TOBA voluntarily and has read and understood the
contents.
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6.3 It is understood that the contract parties has had the opportunity to seek
legal advice from counsels on their rights and responsibilities under this
TOBA.

6.4  Our complaints procedure is available on request. ~ All complaints should
be addressed to the Compliance Officer of Nova Insurance at the following
address,fax number or email address:

The Compliance Officer

Nova Insurance Consultants Limited

Unit 1608, 16/F Chevalier Commercial Centre, 8 Wang Hoi Road,
Kowloon Bay, Kowloon, Hong Kong.

Fax : (852) 2845 0580

Email: compliance@nova-insure.com

03 July 2020
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Personal Information Collection Statement (the “Statement”)

Nova Insurance Consultants Limited (the “Company”) will,
during the course of providing risk management service, insurance
management service, insurance products and/or other related
services, collect personal information (the “Personal Information™)
from our existing or potential clients, including individual or
corporate clients, through oneself or his/their representative(s) (the
“Clients”, “you” or “your”). The Company shall protect such
personal information in accordance with The Personal Data (Privacy)
Ordinance (The “Ordinance”).

1.

Purposes For Collecting Personal Data

Personal data relating to our Clients held or collected by the
Company (including but not limited to copies and other details
of identity documents, proof of address and other contact
details, religious, philosophical or political affiliations,
information concerning age, marital status, racial or ethnic
origin, education, credit information, genetic or sexual life,
health or medical condition/diagnosis, dietary preference,
commission or alleged commission of any offence or
proceedings for any offence committed or alleged to have been
committed, the disposal of such proceedings or the sentence of
any court in such proceedings and claims history ) may be used
for the following purposes:

i client relationship management procedures,
including any potential conflict checks as may be
required,

ii. provide risk management, insurance management,
insurance products and/or related services to the
clients;

iil. those purposes specifically provided for in any
particular service or product offered by the
Company;

iv. conducting marketing and sales activities in
connection with insurance and related services and
products (including those provided by the Company
and/or selected third parties for the purpose of
improving our services to the clients or that we
think may interest the clients);

v. credit assessments and other background checks of
the clients as the Company may determine to be
necessary or appropriate;

vi. internal record keeping by the Company;

vii. collection of outstanding payments;

viii. prevention of crime (including but not limited to
fraud, money-laundering; bribery);

ix. meeting any legal or regulatory requirements

relating to the Company’s provision of services and
products and to make disclosure under the
regulatory requirements applicable to the Company;

X. any other purposes relating to the purposes listed
above (including but not limited to statistical
analysis).

Failure to supply such personal information may result in the
Company being unable to provide the related services to you.

Disclosure of Personal Information

The Company values all personal information received and do
our best to maintain its privacy, but you hereby consent and
authorize the Company to provide such data to the following
parties for the purposes set out in paragraph (1) of this
Statement:

Nova Insurance Consultants Limited

Tel
E-mail nova@nova-insure.com

(852) 2845 4373 Fax
Website

) A member of the Hong Kong Confederation of Insurance Brokers

i Any person to whom the Company is compelled or
required to do so under law or in response to a
competent or government agency;

il. Relevant parties arranging risk management service,
insurance management service, insurance products
and/or other related services, claims services,
benefits administration services or wellness
services such as insurance companies, health
maintenance organizations etc (including but not
limited to agents, consultants and/or market

researchers);

iil. The Company’s affiliates;

iv. Government agencies and industry regulators;

v. The Company’s auditors, accountants, lawyers or
other financial or professional advisers; and

vi. Such sub-contractors or third party service or

product providers as the Company may determine
to be necessary or appropriate, in accordance with
paragraph (1) of this Statement;

Vii. Such person(s) who has the same liability of
confidentiality.

Such information may be transferred to a place outside Hong
Kong.

Personal Data Protection

The Company assures the implementation of the appropriate
administrative and security safeguards and procedures in
accordance with the applicable laws and regulations to prevent
the unauthorized or unlawful processing of your Personal
Information and the accidental loss or destruction of, or
damage to, your Personal Information.

Rights of Access and Correction

Our Clients are entitled to access any personal data we hold
about them, and/or to correct or update it. They also have the
right to request details of our privacy policy and the types of
personal data we hold.

If our Clients wish to exercise any such right, please send a
request in writing to the Compliance Officer of the Company
at the following address:

Compliance Officer

Nova Insurance Consultants Limited

Unit 1608, 16/F Chevalier Commercial Centre, 8 Wang Hoi
Road, Kowloon Bay, Kowloon, Hong Kong.

Email: compliance@nova-insure.com

The Company reserves the rights to amend this Statement.

In case of discrepancies between the English and Chinese
version, the English version shall prevail.

1 October 2019
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